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PRESIDENTS AWARD 1980 

COATES HIRE SERVICE 

In making his award, H A A . Pres i 
den t J o h n M a s o n , said: " M y cho ice 
this year is a company, not an 
individual. The company chosen is 
large, wel l managed, and has been 
on the s c e n e for many y e a r s It is 
a lso a great supporter of the Hire 
Assoc ia t ion. 

The best thing about this company 
I think, is that it str ives to present a 
good image to the publ ic at large. 

This is important, not only for indi
vidual firms, but for the entire in
dustry." 

Mr. George Tanton, General Manager, 
C o a t e s Hire Serv ice, received the 
award on behalf of the company. 
(See photo above). 

"George, I have much pleasure 
in handing you this award. The 
Coates Hire organisation is a 
credit to our industry." 

SUPPLEMENTARY AWARD 
Presen ted to Br ian Elms, Pres ident 
V.H.& R.A 
J o h n M a s o n sa id "This award is for 
shee r dedicat ion, and the donat ion 
of lots of t ime and effort, in a 
s incere endeavour to do things for 
the H A A I have p leasure in pres
ent ing this award which reads: 'to 
Br ian M. E lms for dil igent work in 
support ing the Hire Assoc ia t ion of 
Aust ra l ia From J o h n Mason , Pres i 
dent H . A A 5th September , 1980. ' 
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EQUIPMENT EXHIBITS 
A COMPREHENSIVE 
RANGE OF EQUIPMENT 
EXHIBITED AT THE 
CANBERRA CONVENTION 
Including the office Computer , 
through the range of rental equip
ment, from hand tools to construct
i o n equipment. Exhibi tors were 
del ighted with the response re
ce ived from the de lega tes 

1. DEMBICON AUSTRALIA 
Gail Williams, Ruth Bamford. 

2. ROCKEND 
3. A & N EQUIPMENT PTY. LTD. 

Eric Archibald. 
4. ATLAS C O P C O AUSTRALIA 

PTY. LTD. 
5 . M O L E ENGINEERING PTY. 

LTD. 
Richard Bird, Andy Campbell. 

6. METRO TRACTOR SALES 
7. LINCOLN ELECTRIC C O . 

(AUST.) PTY. LTD. 
Clark Gibbons. 

8. ROVER MOWERS (AUST.) 
PTY. LTD. 
Max Cotton, Ken Simms. 

Hire & Rental Australasia Page 3 



PROMOTION OF 
Our customers just won't keep coming back if they 
think we are rip-off merchants, interested only in 
taking their a^mmm^m^^m^M^ 
money. 

John Mason, President H.A.A. addressing 
the Convention. 

its value. S o m e o n e o n c e sa id that 
there is no s u c h th ing a s bad bus i 
ness, there are only bad bus iness-

A precis of a convention paper presented by John Mason. 

In my op in ion, there real ly isn't any 
.such th ing as compet i t i on in the 
hire or rental industry. Compet i t ion 
doesn ' t e ve n exist. Not o n e of us 
has any c o n c e p t i o n of how much 
potent ia l b u s i n e s s remains un
tapped, s imply b e c a u s e we do such 
a poor job of promoting our industry. 
In fact most of the popu la t ion is 
unaware that we exist. It is as if we ' 
want to keep our operat ion a secre t 
ins tead of lett ing peop le know 
about us. I ns tead of compe t i ng for 
the c o n s u m e r ' s d isc re t ionary dol
lar, most of usa recons tan t l ywor ry -
ing abou t the sneaky, tricky, under
h a n d e d tac t i cs e m p l o y e d by the 
opposi t ion. Isn't it terrible how they 
cut p r ices" , " G i v e e n o r m o u s dis-
counts ,cheat , br ibe a n d do every
thing imag inab le to ga in an unfair 
advan tage over us". W h a t a h e a p 
of bul l ! The re is in fact more bus i 
n e s s than we c a n hand le out there 
in the market p lace, al l we have to 
do is get out there and genu ine l y 
c o m p e t e for i t - offer an at t ract ive 
p a c k a g e and the c o n s u m e r wil l 
buy i t If w e e x p a n d o u r e q u i p m e n t 
l is t our b u s i n e s s will e x p a n d in 
d i rect proport ion. 

P romo t i on is of vital in terest to al l 
w h o w ish to s e e b u s i n e s s g row 
and p r o s p e r . 
In c o m m o n with all s u c c e s s f u l 
bus iness , ski l fu l p romot ion is im
portant to us all. 

W h e n a girl wea rs f ash ionab le ap
parel , uses c o s m e t i c s and d o e s 
every th ing to e n h a n c e here ap
pearance , she is promot ing. W h e n 
the bar row-boy po l i shes his s tock 
of app les , so that they are sh iny 
and look attractive, he is promoting. 
W h e n the manufac tu re r s p e n d s a 
lot of money des ign ing an attractive 
p a c k a g e for his goods , he is pro
mot ing. P romo t i on i sa l l a round us, 
and it is in manyforms, but I wonde r 
how many of us real ly app rec ia te 

men. Isn't that very t rue? A bus i 
n e s s m a n w h o isn't keen ly aware 
of the cons tan t need to promote 
his product, is go ing to lose the 
race in the market p lace. I wonde r 
how many of us are reatly do ing a 
proper job of promotion in our busi
ness? 
Take K e n t u c k y F r ied C h i c k e n . In 
your mind 's eye you immed ia te ly 
s e e the fami l ia r face of the Co lone l , 
the un i fo rmlyc lean K e n t u c k y F r i e d 
C h i c k e n out lets, and you c a n a l 
most taste the f inger l ick ing g o o d 
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HIRE AND RENTAL 
p r o d u c t T h e s e p roduc ts are sur
pr is ingly uniform in qual i ty a n d 
f lavour al l over the world. T h e av
e rage pe rson c a n visit a K e n t u c k y 
Fr ied ch i cken outlet anywhere and 
fee l at home in fami l iar sur round
ings, be sure of cou r teous , fast 
serv ice, e f f ic iency and sat isfact ion. 
Th is is g o o d promot ion. 

W e a s an industry shou ld str ive for 
the s a m e object ives. W h y don' t we 
fo l low their lead and use of ski l fu l 
promot ion. T h e y have set a g o o d 
examp le on how to win the race in 
the market o lace. 
S u c c e s s f u l p romot ion n e e d s pro
duc t b a c k i n g - it is just no use 
trying to f log a d e a d horse in the 

form of bad ly ma in ta ined or worn 
out equ ipment . T h e eas ies t way to 
formula te a rec ipe for s u c c e s s in 
any bus iness , is to ana l yse your 
c u s t o m e r ' s need. T o put yourse l f 
in the other fe l low 's s h o e s a s it 
were. Imagine you are the cus 
tomer, th ink the w a y y o u r c u s t o m e r 
wou ld th ink S e e th ings f rom h is 
point of view. 
T a k e our industry a s a n e x a m p l e 
o n c e more. T o o many of us run our 
b u s i n e s s e s to suit ourse lves , not 
o u r c u s t o m e r s . M o s t l y we o p e n for 
b u s i n e s s dur ing hours that suit 
ou rse l ves and I have ev en heard 
s o m e peop le boas t that they run 
their b u s i n e s s e s to suit thei r own 
w h i m s and that they have their 
c u s t o m e r s t ra ined. T ra ined cus 
t o m e r s - what a r id iculous att i tude! 
Sure ly , we are in b u s i n e s s to ca te r 
for the c u s t o m e r ' s n e e d s - not to 
d ic ta te to him. T h e c u s t o m e r is 
K ing - s o we must se rve him by 
be ing ava i lab le w h e n he n e e d s 
our se r v i ces a n d by sat is fy ing h is 
requ i rements . W e can ' t d ic ta te to 
h i m - h e is the B o s s a n d we are h is 
servants. 
If I w a s a hire cus tomer , I wou ld be 
look ing for sat is fac t ion, de l i ve red 
in an at t ract ive package . If I were 
to be part ing with brass, s p e n d i n g 
g o o d m o n e y in return for the tem
porary use of an art ic le, I wou ld 
want that ar t ic le to look at t ract ive 
and a b o v e all, t o d o t h e j o b l h i red it 
to do. T h e g rea tes t d i sas te r that 
c a n o c c u r to any hire cen t re oper
ator, is for equ ipmen t to b reak 
down, a n d it is even worse, if, to 
start with, that i tem h a p p e n e d to 
look l ike a p iece of j u n k J ust a s k a 
c u s t o m e r o n c e in a whi le to se lec t 
his own ti l ler or mower f rom the 
line. Y o u c a n bet your right arm 
that he wil l c h o s e the one with the 
best paint job. If we are go ing to do 
a real job of promot ing hire, it must 
start with va lue for money. It is a 
b u s i n e s s ax iom that any t ransact
ion must sat is fy both part ies, s o it 

Alas 
MODEL 12-5101 

THE HEAVY DUTY ROBUST TILLER 
A proven unit, used by many members of the Hirej 
Association, all over Australia. 

Larger, stronger chain drive. 
Chain drive design lets you 
dig deeper, faster. 

For further particulars on the 5 h.p. Atlas Tillers 

3 - p o s i t i o n 
h a n d l e bars 

ad jus tab le over 6 " 
range f o r p e o p l e 

of a l l he igh ts . 
(5 h.p. o n l y ) . 

P o w e r reverse w i t h 
a u t o m a t i c sa fe ty 

shu t -o f f w h e n 
re leased. 

E x t r a - h e a v y d u t y 
f i e l d - p r o v e n 

r e i n f o r c e d f r ame . 

P i v o t i n g d rag bar 
a s s e m b l y , 

s p r i n g - l o a d e d 
q u i c k release l o c k 
lets y o u i n s t a n t l y 

tu rn bar 4 5 ° to 
e i ther s ide to 

resist s l i d i n g on 
s lopes . 

S p r i n g l o a d e d 
q u i c k release 

l o c k (5 h .p . 
o n l y ) lets y o u 

ins tan t l y ad jus t 
d rag bar u p and 

d o w n . C h a n g e 
w h e e l he igh t 

eas i ly . 

O v e r s i z e t ine 
h o o d p ro tec t s 

eng ine , i g n i t i o n 
and s tar ter f r o m 

d i r t f o u l i n g . 

S p r i n g - l o a d e d 
q u i c k release 

lock lets y o u i ns tan t l y 
ad jus t whee l s to 5 p o s i t i o n s 
or take t h e m o f f a l toge ther . 

R o b u s t s lasher t ine fo r 
deep t i l l i ng & m a x i m u m 

d u r a b i l i t y 

OLD. 
Allpower Machinery. 
47 Cordelia Street 
SOUTH BRISBANE. 4101 
Phone |07| 44 5701 
(07) 44 3441 

NSW 
Ray Cooke A Co. Pty. Ltd.. 
SO Myoora Road, 
TERREY HILLS, SYDNEY. 2004 
Phone (02) 450 2200 

YIC. 
Rlngwood Mower Service, 
150 Whltehorse Road. 
HINGW00D. 3134 
Phone |03) 070 4251 

S.A. 
Don Morion Ply. Ltd., 
00 Port Road, 
HINDMARSH. 5007 
Phone (00) 40 5071 

W.A 
Mac's Chainsaws A Power I 
157 fit. Eastern Highway, 
BELMONT. 6104 
Phone |00)r277 1620 

N.T. 
Agserv Industries, 
Stuart Highway. 
DARWIN. 5700 
Phone(060) 64 3577 

please contact your Atlas State Distributor. 

TAS. 
Moonah Mowers, 
123 Main Road. 
MOONAH, H0BART. 7009 
Phone: (002) 26 4779 

Small Engine Services 
127 Inverntay Road, 
LAUNCEST0N. 7250 
Phone(003) 31 9066 

Hedley Cole Mowers, 
13 Forbes Street 
DEV0NP0RT. 7310 
Phone (004) 24 2902 

Bas De Haan Agencies, 
52 Queen Street 
WEST ULVENST0NE. 7315 
Phone(004) 25 3310 

North West Mowers, 
79 Mount Street, 
BURNIE. 7320 
Phone (004) 31 4866 
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PROMOTION OF HIRE AND RENTAL 

fo l lows that we must sat is fy our 
c u s t o m e r s by mak ing sure they 
are p rov ided with s o u n d equ ip
ment de l i ve red in an at t ract ive 
packge . 
O u r most impor tant p romot iona l 
work c a n be d o n e right in our own 
es tab l i shmen t - just by mak ing 
sure that our cus tomers are greeted 
with a smile, a lways ge ts an eng ine 
that k e e p s running, that cut t ing 
e d g e s are sharp, that our equ ip
ment is c l e a n and at t ract ive and 
that our yard is tidy, etc. etc. Value 
for money should really be the 
industry motto. 

O u r c u s t o m e r s just won' t k e e p 
c o m i n g b a c k if they have the i dea 
t h a ; we are rip-off merchants , in
te res ted only in taking their money 
and do not g ive sa t is fac t ion in 
return. Af ter all, w h e n a sa i l o rv i s i t s 
a brothel he doesn ' t want the 
madam, he wan ts va lue for m o n e y 
and sa t i s fac t ion in the form of a 
younger , bet ter look ing p a c k a g e 
at that. 
S p e a k i n g of brothels, reminds me 
that p romot ion must be a total 
package , in add i t ion to attract ive
ness, exposure is essent ia l - people 
must be s h o w n what we have to 
offer, o the rw ise they won' t even 
be aware of our ex i s tence . In my 
bus iness , we a lways make su re 

•that equ ipment is prominent ly dis
p layed in the yard - we have s i gns 
eve rywhere ( inc lud ing one that is 
2 0 0 ft. long) and we take up maxi
mum s p a c e in the ye l low pages. 

W e a l so exhib i t at the loca l agr i 
cu l tura l show, and ch i ld ren are 
made w e l c o m e . W e g ive them a 
" B e t t a H i re " ruler, or a " N e e d It, 
Hire It" deca l , b e c a u s e we know 
that s o m e d a y they are go ing to be 
our future cus tomers . W e want to 
get them ons ide , to fee l at home in 
a hire cent re . R e m e m b e r , today 's 
ch i ld ren wil l be tomorrow's cus 
tomers and to ga in thei r goodwi l l 
is a very va luab le investment in 

the future. W e a l so a l low our c u s 
tomers to s tea l as many of ou r 
c h e a p bal lpo int pens as they l ike. 
A l though the p e n s a re c lear l y 
b randed " B e t t a Hire" , w e never 
get them back. 
There is s o m e promot iona l work, 
however, that c a n best be d o n e at 
assoc ia t i on level. Dur ing my term 
as Pres ident of the H ire Assoc ia t ion 
of Aust ra l ia , we have p r o d u c e d a 
hand-out folder, ent i t led " T h e H i re 
Story", wh i ch i l lust rates many of 
the i tems ava i lab le for hire a n d 
p resen ts s o m e log ica l r e a s o n s for 
hir ing. W e have p r o d u c e d " N e e d 
It, H i re It" d e c a l s in a range of 
s izes , to be h a n d e d to ch i ld ren , or 
u s e d as bumpe r s t ickers , and a s 
s h o w r o o m posters . The ob jec t ive 
is to k e e p promot ing the " N e e d It, 
Hire It" s l ogan unti l it b e c o m e s 
fami l iar to eve ryone in the c o m m u 
nity. The prepara t ion of th is pro
mot iona l mater ia l is f i n a n c e d by 
the H . A A and is made ava i lab le to 
m e m b e r s at cost. The log ic be ing 
that the individual member is spared 
the cos t of research and deve lop
ment. Th is g o o d p romot iona l 
mater ia l is ava i lab le to m e m b e r s 
w h o want it and are p repa red to 
pay for it, whi le t hose that don' t 
use this va luab le mater ia l m i s s t h e 
boat. 

O the r mater ia ls ava i lab le f rom the 
assoc ia t i on i nc ludes a s s o c i a t i o n 
membersh ip cer t i f icates, c o d e of 
e th ics cer t i f icates, w indow mem
bersh ip deca ls , and lape l b a d g e s . 
Al l a r t ic les with g o o d p romot iona l 
va lue wh ich add pres t ige to the 
individual hire establ ishment, wh ich 
in turn project an improved image 
to the pub l ic at large. 

For tunate ly our industry has un
l imited s c o p e for e x p a n s i o n - it is 
stil l young, it c a n g row v igorous ly , 
and c o n s e q u e n t l y there is no cut
throat compet i t i on s u c h a s that 
found in o ther industr ies, w h i c h 
have to c o m p e t e in sa tu ra ted 

market s i tuat ions. A s a se rv i ce in
dustry, we are not to be sub jec ted 
to the overn ight t rauma of a lmos t 
total au tomat ion s u c h a s is occur 
ring right now in the manufactur 
ing industry. The pe rsona l i zed 
nature of most da i ly t ransac t i ons 
probably means we won't be fo rced 
into high t echno logy a r e a s very 
quickly. W e wil l get s o m e ex t ra 
t ime that most of us wil l n e e d to 
enab le us to adapt to this chang ing 
env i ronment . T h e techno log i ca l 
revolut ion that is occu r r i ng now, 
c a n only be to our advan tage a s 
new i tems of equ ipmen t wil l pro
liferate, and , \n\x'., the s p r e a d of 
au tomat ion and the c o n s e q u e n t 
shor ter work ing hours, there wil l 
be an upsu rge in d e m a n d f o rwo rk 
and le isure equ ipment . W e are 
about to get a c h a n c e to supp ly a 
vastly larger market than now exists. 
To me the p rospec t of tapp ing this 
emerging new market, is an excit ing 
c h a l l e n g e and I in tend to take it 
up. 

However , at this state, our ent i re 
industry in Austral ia lacks exposure, 
and it is r id icu lous that s o few 
peop le know we exist. It is sa id 
that on ly 5 % of the ent i re popu la
t ion are hire cus tomers , s o the real 
n e e d is to get out and get to work 
on the o ther 9 5 % . J u s t th ink of it: 
there is 19 t imes, I repeat, 19 
t imes more bus iness , wai t ing out 
there for us if we go after it. A n d 
there are even greater opportunit ies 
if on ly we use our imaginat ion and 
keep looking for new ways to expand 
the range of se r v i ces we offer. W e 
are p ioneer ing a relat ively new 
industry and I am con f iden t that 
the growth p rospec t s in this in
dustry and infinite. 
I have sa id this before, and it wil l 
bear repeat ing, the on ly l imit ing 
factor in this industry is our own 
imaginat ion. Let us promote our 
heal thy young industry, let us get 
out there a n d win the race in the 
market p lace. 
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E X P A N D 
AND 

COMPACT 
The new Dynapac LF30 g ives you the opportuni ty 
to expand your product range wi th more f lex ib i l i ty . 
W h e n the job cal ls for compact ion, Dynapac are 
spec ia l i s ts . 
For around fifty years Dynapac have led the field in 
vibratory technology, with their own research and 
development laboratories which together, have 
culminated in products with a proven record of reliability 
and world wide acceptance. 
When it comes to service, Dynapac provide 
comprehensive technical support and spares back-up, 
which mean less down-time. 

1 mrniAfAC 
' 1 si 

I f 3 0 
The Dynapac LF30 is what the market 
needs. 
Lightweight with better compaction, easy to 
operate, easy to load and unload, 
extremely mobile around the site. 
The LF30 also features an extra large water 
tank. 
Above all, the LF30 is proven, with 
approximately 18 months service in Europe 
before its release in Australia. 
For more information, contact: 

PTY LTD. 

HEAD OFFICE: 

MELBOURNE 
OFFICE: 
BRISBANE 
OFFICE: 
PERTH 
OFFICE: 

49 DERBY ST., SILVERWATER, 
P.O. BOX 250, RYDALMERE, 2115 
18 CENTURY DRIVE, 
BRAESIDE, 3195 
79 BELLWOOD ST., 
DARRA, 4076 
53 CATHERINE STREET, 
MORLEY, 6062 

PHONE: (02) 6471822 
TELEX: 24173 DYNSY 
PHONE: (03) 908688 
TELEX: 36818 
PHONE: (07) 376 2644 
TELEX: 42634 
PHONE: (09) 275 4522 
TELEX: 94548 

5 
o 
a. 
K 
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CONSTRUCTIVE CONFERENCES DO WORK! 

Our machines must 
dard and efficiency, 
complaints or come 
In the field of Hire, everyone under
s tands that not only is it essent ia l tc 
match mach ine per formance to job 
d e m a n d s but the mach ine per
fo rmance must be of such high 
s tandards and efficiency, that there 
can be no compla in ts or come
backs from c l ien ts 

It is not a co inc idence that cost 
consc ious , d iscern ing cus tomers 
taking del ivery of a mach ine give 
no s e c o n d thought to its highly 
eff ic ient trouble free operat ions, 
but do so in no uncertain manner, 
when a mach ine fails in its purpose, 
regard less of reason. 

A comprehensive study of hire firms 
has shown me that one great failing, 
and the reason for many ser ious 
down-turns within certain compan
ies, is their inability to "perform 
mechanical ly" . This tends to tr igger 
off a cr is is situation, where in 
management usual ly b lames many 
things, but never s e e m to pinpoint 
the real cause. 

It is not s imply a solut ion to main
tenance prob lems to have ski l led 
personnel , but it is essent ia l to 

be of such high stan-
that there can be no 
back from clients. 

have ski l led personnel who have 
gathered exper ience over many 
years, and who have pride and a 
strong s e n s e of loyalty in their firm. 
For if they are not totally or ientated 
and proud to be emp loyed where 
they are, no management , other 
than "total i tarian" maybe, can im
press or force upon them the neces
sity for perfect ion and pride in a job 
wel l done. 

To be enthusiast ic one must be
c o m e part of the s c e n e and be in 
"conf idence" with the management, 
and have the opportunity to put 
toward a viewpoint which then gives 
an insight to many a r e a s - workshop, 
t ransport yard, office. 

Two things a lways emerge from 
such conferences: 

(1) Cr i t ic ism 
(2) Adv ice 

S u c h con fe rences can be termed 
as your radar-scope, for they will 
give advance warnings of prob lems 
before they arrive. G o o d manage
ment can then fo resee and take 
action, before a cr is is occurs. 

Harry Curry, 
Hire Deve lopment Manager , 

D O N P R A I N D U S T R I E S PTY. LTD. 

Personne l part icipation must be 
apprec ia ted and con fe rences must 
be informed as by what act ion, if 
any, previous cri t ic ism has been 
al layed, and how certain adv ice 
taken has improved si tuat ions in 
various a r e a s 

The personnel then know they are 
participating, and it is in these very 
c i rcumstances that pride of involve
ment is born, bringing forth s u c c e s s 
in all fields. 

This is an estab l ished formula at 
DONPRA and is part of their 
s u c c e s s story. 

HIRE & RENTAL AUSTRALASIA 
Hire and Rental Australasia is published 
to promote the equipment rental 
industry, which embraces the rental of: 
tools, trucks and contractors equipment, 
furniture, costumes, sickrooms, party 
and leisure equipment. 
EDITOR: 
BRIAN M. E L M S 

Editorial information is welcome and 
should reach us by the 15th of the 
month preceding the month of 
publication. 
A D V E R T I S I N G : 
Advertising copy, bromides, trans
parencies or color separation should 
reach us no later than the 10th of the 
month preceding the month of publication. 

l i m t j ^ f T l T A L 
%J[ A U S T R A L A S I A 

DISPLAY ADVERTISING 
STANDARD RATE: 

Back Cow - 2 Colour AS400.00 
Ml I'm - Mono A$300.00 
HaKPage - Mono AJ170.00 
Sixth Page - Mono A$ 60.00 
AAwtlsing Agencies or members of HAA. and 
H.SAN.Z receive rebate to 10%. 

SIZE: 
Fun Pane 26 cm X 19 cm 
Sixth Page 13 cm X 6 cm 

ADIERTISIMS MTE CAM I ISO 
SPECIAL RATE: 

For 11 consecutive issues comprising 2 lull, 3 half, 
6 sixth page (sequence of publication negotiable) 
A$1100*tt. 

DISTRIBUTION: 
Direct may to ALL members of Hire Association of 
Australia and Hire Services Association New Zealand 
Inc. 

PUBUSHER: 
Rental Industry Publications, 
P.O. Box 136, Bulleen. 310S, Australia. 
Tel: (03) 850 2316. 
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N.S.W. STATE NEWS • • • 

EXECUTIVE SEMINAR A GREAT SUCCESS 
A very stimulating and money-saving executive seminarwas 
conducted at the Sebel Town House on 27th August. It 
would be impossible to get more "meat" from a 1-day 
seminar than we got from this one. 

Mr. Ralph Warren, Industrial Of f icer 
with the Employers ' Federat ion of 
N.S.W., d i s cussed all aspec ts of the 
industrial scene. Mr. J o h n Chegwyn, 
B u s i n e s s and Managemen t C o n 
sultant, spoke on the sub jec ts he 
spec ia l i ses in: corporate planning, 
market ing and E.D.P. Mr. And rew 
Sneddon , wel l -known specia l is t 
Lawyer in the field of taxation strat
egy told us the latest detai ls on the 
Investment A l l owance and other 
matters relating to Taxation. Mr. 
Russel l Prowse, Free lance consult-
and to C o m m e r c e and Industry 
(former Gene ra l M a n a g e r of the 
Bank of New South Wales) reviewed 
the Budget and gave his fo recasts 
for 1 9 8 0 / 8 1 . 

A s a contrast, our after-dinner 
speaker was Frank Hardy, author, 
song-writer and raconteur who has 
a reputation for provocat ive sub
jects. Frank is current ly Austra l ia 's 
champion yarn-spinner and he 
proved he is worthy of that title! 

Our Execut ive Seminar is 
a very worthwhi le annual 
even t S e e you next year. 

WORKSHOP 
MEETING AT 
ACTIVE HIRES 
PAOSTOWE BRANCH 
WORKSHOP MEETING: Wil l be 
held at Active Hire's Padstow branch 
on 2 2 n d October . There will be a 
tour of Act ive 's office to view their 
computer operat ions, and observe 
office and counter procedures. A 
coup le of exper ienced Hire A s s o c 
iation members will d i scuss var ious 
aspec ts of counter and off ice pro
cedures In addition, a representative 
from a leasing company will d i scuss 
lease f inancing. Y o u and your em
p loyees will gain a lot from this 
educat ional evening. 

BLAIR CAVILL IN NEW BUSINESS VENTURE 
Generator Rentals Pty. Ltd., a 
new firm s p e c i a l i s i n g in the hire of 
genera to rs of al l s i z e s has b e e n 
l aunched by Bla i r Cav i l l . B la i r s e e s 
a n e e d to prov ide a s p e c i a l i s e d 
hire se rv i ce with gene ra to rs of al l 
s i z e s f rom 10 K V A to 5 0 0 KVA. 
With 10 y e a r s e x p e r i e n c e in the 
hire industry, B la i r Cav i l l , fo rmer ly 
a Director of Kennards Hire Service, 
has a f leet of new d iese l p o w e r e d 
genera tors , of fer ing 24 hours, 7 
days a w e e k serv ice , t echn i ca l ad
v ice and c a n de l iver or f reight the 
equ ipmen t a n y w h e r e - c o u n t r y , in
terstate, or even ove rseas . 

Th is shou ld fill a n e e d for min ing 
c o m p a n i e s , civi l eng inee r i ng and 
const ruc t ion si tes, industr ial appl i 
cat ions and any emergency, break
down, power st r ike or s i tua t ions 
need ing tempora ry power. 

For in format ion contact : 

Bla i r Cav i l l , 
G e n e r a t o r Ren ta l s Pty. Ltd., 
4 C l y d e Street , 
R Y D A L M E R E . 2 1 1 6 . N.S.W. 

P h o n e : (02) 6 3 8 7 8 7 2 
A H . (02) 6 0 6 5 7 3 0 

ENGINE CRANE 
K D 3 5 H 

GRMULA FOR SUCLtSS 

FORMULA 

$ 4 4 5 
+ SALES TAX IF APPLICABLE 

The rugged construction and versatile features 
of the Samson knock-down crane make It a 
valuable piece of equipment In any workshop. 

Over 500 now sold In Australia. 

A truck mounted crane is also available. 

Manufactured by: 

FORMULA ENGINEERING PTY. LTD. 
12 SEDOON STREET, BANKSTOWN. 
PHONE: (02) 707 2133 
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FUJI CFIRRY 
JDunifier 

^ £ (Pat. Pending) 

Easy operation 
Loads & unloads in seconds — 
Sand — Rocks 
Ready Mixed concrete etc. 
Ten limes the productivity at one-tenth 
of labours time. 
Its uses are many with a wide variety of 
accessories. 

USED BY: 
CONTRACTORS, 
PLUMBERS, 
LANDSCAPE 
GARDENERS, 
COUNCILS, 
GOVT. DEPT. 

AUTOMATIC LOADING DELIVERY UNLOADING 

Delivery 
Unloading 

LEVELLING 
Levelling 

AUSTRALIAN DISTRIBUTOR: 

POWERED MECHANICAL AIDS 
P.O. Box 524, Frankston 31 99 
Phone: (059) 78-3211 

INTERSTATE DEALERS: 
NSW: M E T R O T R A C T O R S A L E S (02) 7 2 6 - 4 3 9 6 
S.A.: KEITH P A T T E R S O N (08) 4 4 - 8 3 5 5 
TAS.: O U T D O O R P O W E R EQUIP (002) 2 8 - 5 2 4 5 
OLD. : BILL H E R A G H T Y 2 0 8 - 4 6 8 9 
W.A.: Dealer Required 
N.T.: Dealer Required 
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THE HIRE ASSOCIATION OF AUSTRALIA 
Why should it exist? 
It is obvious that a vigorous, well run association can be 
of great benefit to the industry, to ourselves as members 
and to our customers. 
However, an assoc ia t ion can only 
cont inue to funct ion if it has worth
whi le object ives that are clear ly 
benef ic ia l to its members and an 
assoc ia t ion must be s e e n to be 
pursuing these object ives or the 
membersh ip will lose interest and 
drop out. 

Our constitution states specific
ally that the objective of the Hire 
Association of Australia is to 
"promote a progressive, ethical 
and profitable Hire industry". 

This is a very worthy object ive 
which can only be benef ic ia l to 
ourse lves and our cus tomers and 
suppl iers. 

There are many sound reasons for 
having an active, healthy association, 
s o m e of the obv ious being: 

1. Unity is strength. In t imes of 
industry c r i ses a united group will 
get a better hearing than lone voices 
crying in the wilderness. Legislators 
are much more aware of large 
groups with c o m m o n interest than 
they are of the prob lems of individ
uals. 

2. Assoc ia t ion membersh ip en
ab les the industry to s tage an an
nual national convention which gives 
members the opportunity to get to 
know each other and exchange 
ideas and information. At tending a 
convent ion c a n be a great edu
cat ional exper ience. 

3. An annual convention provides 
our suppl iers with a venue for dis
playing their wares and it encourages 
their membersh ip as assoc ia tes . 

4. Associat ion membership adds 
a cons iderab le amount of prest ige 
and credibi l i ty to a hire establ ish
ment b e c a u s e peop le like to know 
that they are deal ing with an ac
credi ted organisat ion. 

5. An assoc ia t ion journal is wel
c o m e reading to most members as 
they like to know what is happening 
in the industry and they enjoy 
reading about fel low assoc ia t ion 
members and activit ies. A journal 
enab les members who are located 
in out of the way p laces to keep up 
to date and makes them feel that 
they are getting something in return 
for their membersh ip fees. 

6. Promotional and image building 
material is avai lable to members if 
they wish to use it. It is inexpensive 
and in the long term will be of great 
value. It is just a matter of persever
ance. 

With what I have out l ined above in 
mind, I want to take this opportunity 
to c lear ly def ine my object ives as 
president of the Hire Assoc ia t ion of 
Aus t ra l ia 

1. That the Hire Association 
of Australia will continue to stage 
an annual national convention in 
conjunction with an equipment 
exhibit. 

2. That the Hire Association 
of Australia will continue to supply 
promotional and image building 
material to its members. 

3. T h a f ' N E E D IT?- HIRE IT!" 
becomes a permanent promo
tional slogan. 

4. Thatthe journal, "HIRE AND 
RENTAL AUSTRALASIA" be given 
full association support as its 
official organ. 

5. That I will do all I can to 
foster goodwill between industry 
members within Australia and 
overseas. 

J O H N W. M A S O N 
President 

The Hire Association of Australia. 

FsTiTI 
F ' E R K I r S J S 

A Division of The AN I 
Corporation Limited 

(Inc. in NSW) 
•Brisbane 275 1766 
•Sydney 648 4088 
•Melbourne 795 5111 
•Adelaide 277 2322 
•Perth 277 4888 
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WANTED 
TO SELL 
SHEPPARTON HIRE 

MACHINERY 
BENALLA ROAD, 
SHEPPARTON. 

Well established hire 
business with large 
and varied amount of 
equipment. 
I tems inc lude concre te and 
v ibrat ing equ ipment , com
pressors , trai lers, pumps, 
farming machinery, e lect r ic 
hand too ls a n d many mis
c e l l a n e o u s i tems. 
A l s o c h a i r s , t a b l e s a n d 
b a r b e q u e s fo r p a r t y h i re . 
Inspection invited. 
Phone: 058 21 9139 

Hire & Rental Australasia Circle 31 on Reader Service Card Page 11 



EVERYONE WAS THERE -
RELAXING AT CANBERRA 

From ai l parts of Aust ra l ia , and 
overseas , peop le from the hire in
dust ry made their way to the C a n 
berra Conven t i on . The loca ls ar
ranged for a w e e k of their very-
best wea the r and the Conven t i on 
organ isers provided an interest ing 
and wel l b a l a n c e d program. (Re
ports, s e l e c t e d f rom the S e m i n a r 
sess i ons , wil l be repr in ted in H. & 
R.A. over the next few months). 

For t hose who a t tended, it p roved 
to be a reward ing expe r ience . A 
c h a n c e to meet with industry co l -
legues, to make new fr iends, and 
to swap notes on industry act iv i t ies 
general ly . 

Y e s ! W e all learned a lot! 

1. Jack Parker, Don Cross, Ross Tomkln, Malcolm Sprout, 
Jerry Krusza, Tony Donnelly. 

2. Laurie Roberts, Lyn Pyle, Robert Vinson, Rill Pyle. 

3. John Mason, George Morris, Marion Baker. 

4. John Stevens, Val and Ray Kretschmer. 

5. Genowiva Mason. 

6. Admiring the beautiful paintings on the church ceiling at 
the Serbian Centre are: Michelle and Brian Ewings, 
John Stevens, Gary Sllbum. 

7. Rlair Cavlll, Suzanne Maple-Brown, Gordon and Marie 
Esden. 

8. Elizabeth and Barrie Cerda, Di and Jack Gray. 

9. Keith Baldrey, Lesley and Ken Nixon. 

10. Rob Wallls, Tony Donnelly. 

11. Some danced, but Stan Jessup and Helens Wtielan just 
talked. 

12. Barry McDonald, Ray and Noelle Ls Gear. 

13. Denise and Ron Wyatt, Mary Edwards. 

14. Joan and Dili Newton. Joan, Wal and Michael Hunter. 

15. Gall and Lloyd Williams, Bruce and Ruth Bamlord. 

16. John Massay, Shirley and George Tanton. 
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9th NATIONAL CONVENTION 
THEY CAME FROM ALL DIRECTIONS TO PARTICIPATE 
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STATE NEWS... 

SUN HOMES SHOW 1980 

The S u n H o m e s S h o w again 
proved to be a great success . The 
N e e d It? Hire It! message was 
presented to a crowd in e x c e s s of 
200,000. 

Part ic ipat ing members a l ready re
port posit ive sa les which can be 
directly attr ibuted to equipment 
exposure at the show. 

The photograph snows the range 
of Do-l t-Yourself equipment and 
the metal detector promotion which 
again proved most successful. Lester 
Wadswor th and Norm Wright are 
shown on the stand. 

Reliable •• 
2 stroke and 4 stroke petrol 
engines 

The rugged, reliable Robin 
engine features: 
• outstanding durability from 

selected materials combined 
with soundest design and 
engineering 

• range of models from 1 hp to 16 
hp to suit every application. 

• excellent after sales service 

Robin engines have diecast 
cylinders with cast-in micro-honed 
liners, dural connecting rods, 
precision forged steel crankshafts 
with induction hardened pins, 
shaved quality gears, heavy duty 
main ball bearings. 

Reliable Robin petrol engines make 
the ideal choice for powering new 
machines, repowering old 
machines, and as a reliable power 
source for your every need. 

Robin reliability powers these and 
many other purpose built units — 

the Robm Bushcutrer fne Robin Generator 

All available 
from stock. 

The Robin Water Pump 

For full specifications of rugged, 
reliable Robin engines, generator 
sets, bushcutters and water pumps, 
contact: 

CERAjvCO 

(Mesco McCabe 
Marketing. Manufacturing and Importing Engineers 

Head Office: 17-19 Maurice Rd. Penrose. Auckland, 6. Ph 661-209 
Branch Offices: Whangarei. Auckland, Hamilton, Rotorua. 
Palmerston North. Wellington. Christchurch. 
and accredited stockists throughout New Zealand. 
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VIC STATE NEWS. 

INTERESTING HOLIDAY TRIPS 
FOR THREE VICTORIAN COUPLES 
Marj and K e n S t e p h e n s of Turners Hir ing S e r v i c e 
have just c o m p l e t e d a months visit to the U.S.A. R o n 
and Lou i se Wi l l iams took a cru ise, whi le Assoc ia t i on 
Secre tary , S y d n e y M o o d y a n d his wife, Shi r ley, 
have b e e n sunn ing t h e m s e l v e s in Q u e e n s l a n d . 

Marj and K e n S t e v e n s motored up the W e s t C o a s t 
of A m e r i c a to Vancouver , c r o s s e d the R o c k i e s , 
v is i ted Banff, Ye l l ow S t o n e Na t iona l Pa rk and the 
G r a n d C a n y o n , then s t opped over in Hono lu lu . In all, 
" a terrif ic hol iday" , sa id Ken . 

R o n and L o u i s e took a P & O c ru i se to the S o u t h 
Pac i f i c Islands. " A c ru ise is a real hol iday", R o n 
noted, "but look out for the B l a c k J a c k in the 
C a s i n o " . 

The M o o d y ' s spen t two w e e k s in and a round Ca i rns , 
where they v is i ted C o o k t o w n , G r e e n Island, Port 
Doug las , C a p e Tr ibu lat ion and genera l l y en joyed 
themse lves . 

CONVENTION COMMENTS ... 
Exce l len t , I en joyed meet ing other p e o p l e from 
within the industry. The d isp lay s ide has b e e n 
improved and I fee l this is an important a s p e c t of the 
Conven t i on . — D e s Whe lan , D. G. W h e l a n Renta ls . 

We l l c o n d u c t e d and p resen ted . Did g o o d bus iness . 
St i l l get t ing o rders - M a x Cot ton , R o v e r M o w e r s 
(Aust.) Pty. Ltd. 

Thinking air?_ 
think C o m p f l i r 
The latest range of CompAir extra 

quiet portable compressors. 
Built in Australia to suit 
Australian conditions. 

The C o m p A i r CR750S rotary screw c o m 
pressor. 750 cfm (355 l i t res/sec) 75 d B A . 
High efficiency, single stage asymmetric 
rotary screw compressor . Diesel powered. 
Automatic shut-down; full instrumentation; 
matched air s u p p l y / d e m a n d , easy service 
a c c e s s . 

The C o m p A i r CR330 S E Q portable rotary 
screw compressor . 330 cfm (156 l i t res /sec) 
70 d B A . Diesel powered. Single stage, oil 
sealed with shut-down protection. Available 
also for truck or trailer mounting. 

The C o m p A i r C o m p a c t 75 portable rotary 
vane compressor . 75 cfm (35 l i t res /sec) 70 
d B A . One of the smallest, diesel powered 
compressors . Requires no air receiver. A lso 
available for truck or trailer mounting. 

C o m p f l i r 
Branches in al l States 
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VIEWPOINT... 
U S E T H E 
Y E L L O W P A G E S ? 
Whether you take ten pages or a single line in the yellow 
pages, you will never know its true worth. 

LOOK FOR IT! 

HIRE 
ACTION 
AUSTRALIA! 
MELBOURNE 81 

10th INTERNATIONAL 
HIRE CONVENTION 
& EQUIPMENT EXHIBITION 

SOUTHERN CROSS HOTEL 
MELBOURNE 

SEPT2-51981 
BE THEREI 
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WORLD RECORD AT
TEMPT FAILS IN 
QUEENSLAND! 

The Nor th B r i sbane C o l l e g e of A d 
v a n c e d E d u c a t i o n at C a r s e l d i n e 
recently held a world record attempt 
at a "Toi le t C r a m " - and whe re 
bet ter to obta in thei r toi let than 
from M a l c o l m C r a m b (!), of S .O.S . 
Renta ls . M a l c o l m reports their at
tempt fa i led to shat ter the record, 
with 26 b o d i e s get t ing a toeho ld . 
T h e P r e s i d e n t ' s / S e c r e t a r y ' s off
spr ing w a s d i sappo in ted at be ing 
exc luded , but at 6 ' 3 " and 14 s tone, 
w h o c a n b l a m e the off ic ials! 

I 1 

It is no t i ceab le than w h e n hire 
o r ien ted p e o p l e g e t t o g e t h e r s u c h 
as at our last convent ion, adver
t ising looms up in many conver
sat ions. 

There is one publ icat ion that is 
used by all and sundry "The Ye l low 
Pages" , and by s o m e operators it is 
a must to spend large sums on 
several pages every time it is pub
l ished. 

But what do we get for our outlay in 
this publ icat ion, and what are the 
pitfalls? Let 's look at the advantages 
and d isadvantages first. 

ADVANTAGES 
1. It puts an advert isement in 

every home or bus iness that 
has a te lephone instal led. 

2. If you are looking for something 
speci f ic , you would look in the 
Ye l low Pages . 

3. It is an excel lent map reference 
for locat ing a shop or yard 
when you are in the area. 

DISADVANTAGES 
1. After you have s igned and paid 

for the advert isement it usual ly 
appears several months later, 
and then carries on for a further 
twelve months. 

2. If an error is made in the printing 
(wrong 'phone no. etc.) you 
have problems. 

3. The adver t isement c h o s e n is 
terminal. It cannot be adjusted 
up or down or al tered in any 
way for over twelve months. 

4. I n larger a reas the Directory is 
a sepa ra te issue and becomes 
a dust col lector in many homes. 

5. Y o u advert ise a longs ide com
petitors who are possib ly of an 
unknown quality, but share 
equal i ty with you on the s a m e 
page or sect ion. 

6. In inflationary t imes, if any 
pricing is incorporated in your 
advert isement, the Directory is 
out of date on receipt. 

7. It is not cheap. 

Wel l , we have three for and seven 
against, but even the three we have 
in favour are all not what they seem. 
Let 's look at them individually. 

REF. NO. 1 A D V A N T A G E S 
D o e s a cus tomer living North of a 
locat ion l isted travel to a South 
locat ion? Nine t imes out of ten he 
will pick up the Ye l low P a g e s and 
patronize the locat ion nearest to 
him. 
If by c h a n c e they have not got his 
requirements, he will then travel 
further afield to another yard. Another 
reason that will make him travel is if 
he has had a dif ference of ooin ion 
on serv ice etc. on a previous visit to 
the yard. If by c h a n c e he has the 
only advert isement in the Ye l low 
P a g e s he's got it made. 
Footnote: In the Auck land area of 
the Ye l low P a g e s there are 81 
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PETER LAWRENCE 

advert isements in block form though 
cover ing many f ields give a varied 
cho ice of locat ions in the hire field. 
REF. NO. 2 A D V A N T A G E S 
Even the spec i f i cs are l imited and 
not everything is listed. Try looking 
for *Tyre Cha ins for example. *Auck-
land Area. 
REF. NO. 3 A D V A N T A G E S 
It can a lso be a good map reference 
for the convers ion people who do a 
quick trip into town to your locat ion 
to get what they want, and are 
never s e e n again. 
Well, where does the business come 
from the Ye l low P a g e s ? This is one 
that not many can answer, but they 
tell you that it works. Y o u can get all 
sorts of answers by ask ing people 
general ly and again the result is 
vague. Bus iness peop le most cer
tainly use them a lot, as in many 
c a s e s they themse lves have an 
advert isement in the Ye l low Pages . 
But what about the biggest seg 
ment of all "The Genera l Publ ic". 
Separa te i ssues are an annoyance 
in many homes and they get rele
gated to the dustbin. With all the 
advert is ing in the world, a large 
sect ion of the publ ic will not be 
reached, but they are all potential 
customers. 
Whether you take ten pages or a 
single line in the Ye l low P a g e s you 
will never know its true worth. But 
there is someth ing that will give 
your locat ion the best advert ise
ment of all. 
Service and Quality of hire. 
And it's free! 

YOUR MONEY RACK IN 15 HIRES 
Buy a Gas Spit that will revolutionise spit rental! 

• Cooks meat in half the time of eharcoal. 
• Use standard 20 lb. gas cylinder. 
• Recommended minimum hire rate: $45 incl. 20 lb. 

gas. 
• On wheels for easy cartage. 
• Heavy duty armour plate "see through" top. 
• Electric Motor turns maximum weight of 150 lbs. 

PURCHASE PRICES" Master Distributors to Rental 
Small (50" length) $615 Industry in Australia. 

Large (go" length) $715 ABBEY RENTS 
TEL: (03) 376 2311 87 Lambeth St., Kensington, Vic. 
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DEMBI-CON AUST. 
ADELAIDE 297 4022 • MELBOURNE 288 1700 • PERTH 325 2364 

BRISBANE 208 4249 • SYDNEY 450 1056 

You're on it 
with... • 

v 
THE WORLDS LARGEST RANGE V 

OF CONCRETE SAWING & DRILLING 
MACHINERY AND DIAMOND * 
TOOLS. 

SOLE AUSTRALASIAN 
DISTRIBUTORS OF THE 
WORLD RENOWNED 

JADEM 
DIAMOND TOOLS. 
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QUEENSLAND - STATE NEWS 

FAREWELL TO BOO AND BEVERLEY KARDACHI 
H.A.Q. has mixed feelings about losing Bob Kardachi, formerly 
Queensland Manager of Coates Hire Service. Bob and Beverley 
are leaving to settle in Louisana, U.S.A. , where Bob will be 
managing a hire operation recently acquired by ANI. 

The Kardach i ' s were g u e s t s of the 
H .AQ. at Dinner at the Q u e e n s l a n d 
Rugby Un ion Club, where a presen
tat ion w a s made in apprec ia t ion of 
Bob 's work with the Assoc ia t i on . 
Bob se rved as Pres ident , Na t iona l 
Delegate, M e m b e r of the Manage
ment Commi t t ee and w a s a mem
ber of the C o n v e n t i o n Organ i s ing 
Commi t t ee for our very s u c c e s s f u l 
Sur fe rs P a r a d i s e Conven t ion . 

! VERNEY (PRESIDENT), ROB AND BEVERLEY KARDACHI, EVA MASON 

W e wish B o b and Beve r ley al l the 
best, and hope to s e e them back in 
Aust ra l ia one day. 

LABOUR SAVING UNITS 
A MUST IN EVERY HIRE YARD GROUND HOGinc 

MANG JUNIOR 2000 the on ly ! 
s u c c e s s f u l Rotary H o e in the' 
rental industry. 
It t i l ls to 5 3 cm (21") a n d is 
p o w e r e d by Rob in 5.22 K w ( 7 
hp.) eng ine. 
F ive m a c h i n e s only ava i lab le 
f rom our next sh ipment d u e 
late October . 
STILL PRICED $1860.00 
Increased U.S. prices from October 
1 st, 1980 will effect future shipment 
prices by approximately 10%. 
Be ea r l y - s e c u r e y o u r o r d e r 
now. 

A&N EQUIPMENT PTY. LTD. 

19 MANTON ROAD, 
SOUTH OAKLEIGH. 3107 
Telephone: (03) 544 4000 

GROUND HOG MODEL IM 
O N E MAN E A R T H DRILLS 
have been further improved. 

N o w fi t ted with a new, e a s y to 
opera te c lu tch, and incorpor
a tes a universal joint, midway 
a long the drive shaft to reduce 
vibrat ion, and reduce main
t e n a n c e of G r o u n d Hog. 

Nex t sh ipment d u e mid 
October. Orderyour unit now. 
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QUEENSLAND STATE NEWS 

8 NEW MEMBERS FOR 
H.A.O. IN AUGUST. 
Sti l l the m e m b e r s h i p g rows in 
Q u e e n s l a n d - 8 new m e m b e r s 
admi t ted in A u g u s t - a n o t h e r wait
ing for approva l in Oc tober , and 
qui te a few p rospec t i ve m e m b e r s 
to lodge app l ica t ion . The only c o n 
c lus ion we c a n draw is that the 
influx of members , a n d enqu i r i es 
for membersh ip , is d u e to the ac
tive p romot ion of the Industry by 
the Assoc ia t i on through our M e m 
bersh ip Drive, our promot iona l 
mater ia l f unded by the H.A.A., and 
our p romot ion at the Te leg raph 
H o m e Show. Ou r f a r west members 
inc lude Mt. Isa and M e a n d a r r a , 
and m e m b e r s a re al l a long the 
coas t from T w e e d H e a d s to Ca i rns , 
not forget t ing our Honora ry M e m 
ber in N e w G u i n e a . 

A s t rong and ac t ive A s s o c i a t i o n 
has a two-fold purpose. It p romotes 
the Industry a s a who le , a n d in
c r e a s e s the s tanda rds of hire in 
our State. M e m b e r s , th rough the 

MAKE 
* NOTE 

K m c is 

V . 
I t t 

G 

C o d e of Eth ics , have a mora l ob
l igat ion to upho ld this concep t , a s 
t h e y a r e u n d e r t h e scru t iny of their 
pee rs O n e of our members recently 
remarked that it is the only Bus i 
n e s s A s s o c i a t i o n he knows of 
whe re compe t i t o r s act ive ly he lp 
e a c h other. This, we feel , is the 
spirit of any Hi re Assoc ia t i on . 
Apparen t l y we do make it great in 
the S u n s h i n e State ! 

CONVENTIONS 
CALIFORNIA RENTAL ASSOCIATION 
ANAHEIM - OCTOBER 5-10. I9S0 

HIRE ASSOCIATION EUROPE LTD. 
HIREX - LONDON - JANUARY 20-20. 1081 

AMERICAN RENTAL ASSOCIATION 
LAS VEGAS - FEBRUARY 15-19, 1081 

HIRE SERVICES ASSOCIATION N.Z. INC 
HAMILTON - JUNE 8 11, 1001 

HIRE ASSOCIATION OF AUSTRALIA 
MELBOURNE - SEPTEMBER 2-5. 1081. 

PoweriTTH 
G E N E R A T I N G S E T S 

FROM 1.5KVA to 7.5KVA. Por-
table power when you need it. 
Choose the petrol engine you 
prefer. Briggs, Honda, Robin, 
Kawasaki BARE ALTERNATOR 
1-1000KVA ALSO AVAILABLE. 

K o n c o 
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Before you buy a trencher, 
check its track record.. 

A C O M P L E T E R A N G E 
F R O M 8 T O 53 HP C A P A C I T Y 

Hydrostat ic drive, self propel led. 
Pedestrian & Ride-on models. 
Trench widths from 3 " to 18 " . 
Digging depths to over 7 ft. 
Under-road boring attachments. 

WITCH ENGINEERING 
A member of the H.C. Sleigh Group 

N.S.W.: 82 Carlingford Street, Sefton, N.S.W. 2162. 
Phone: (02) 644 8000 

V I C : 15 Cambria Road, Noble Park, V i c , 3174. 
Phone: (03) 798 7977 

OLD.: Austral Mining (Qld.) Pty. Ltd. , 
496 Boundary Road, Archerfield, Q ld . , 4108. 
Phone: (07) 277 3811 

S.A.: A.N. I . Perkins, 
34 Dunorlan Road, Edwardstown, S .A . , 5039. 
Phone: (08) 277 2322 

W.A.: Banbury Engineering, 
Cnr. Kewdale & Aitken Way, Kewdale, W.A. , 6105. 
Phone: (09) 451 3677 

TAS.: Banbury Engineering, 
East Tamar Highway, Rocherlea, Tas., 7250. 
Phone: (003) 26 3111 

Telephone for information, 
or send the coupon. 

"We originally selected Parsons 
for their ease of operation — an 

essential in this business. Over 
the years, they've given us an 
excellent run and proved our 

judgement right." 

Barrie Cerda, Coates Hire. 

Witch Engineering 
I would like full information on your 
range of trenching machines. 
Name 
Company 
Address 

8 " 

^^Post Code telephone 
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MANUFACTURERS NEWS... 

VIBRATING PLATE 
COMPACTOR 
TYPE DYNAPAC LF30 

At last, a new lightweight vibrating 
plate compactor . 
This is no ordinary plate. It has a 
proven des ign as a dual purpose 
plate for asphal t and gravel base 
courses. The unit has several im
portant features not previously 
available. A large, stufdy lifting eye 
and strong s ide lifting handles make 
for easy loading and unloading. The 
starting handle is easi ly access ib le , 
and the h inged operat ing handle 
a l lows the L F 3 0 to be opera ted 
from both s ides, and makes it easy 
to turn. R o u n d e d e d g e s ensure no 

marks on the asphalt, and when a 
super ior spr inkler sys tem is incor
porated, the unit is ideally sui ted for 
asphalt work The spr inkler sys tem 
has a large 7 litre water tank with a 
large s ized filling hole, and a proper 
water tap feeding water to a sprinkler 
bar we lded to the bottom plate, but 
wel l protected against damage. The 
L F 3 0 Plate Compac to r is fitted with 
retractable whee ls for eas ier trans
port, el iminat ing the necess i ty of 
operators dragging the unit around 
the work site. 

For more information contact: 
H e a d Off ice: 
Dynapac Pty. Ltd., 
4 9 Derby Street, 
S I L V E R W A T E R . N.S.W. 2 1 4 1 . 
Branches : 
Br isbane - Me lbourne - Perth 

SPECIAL FROM NATIONAL HIREXPO 80 
FAIRWAY FLAIL FROM ROVER 

$1200.00 INCL TAX TO HIRf MEMBERS ONLY 

Limited quantity at 
this price. Save over 
$400.00. 

Please phone, call or write to: 
Rover Mowers (Aust.) Pty. Ltd. 

VIC. (03) 
NSW (02) 
TAS (003) 
Q'LD (07) 
SA (08) 
WA (09) 

543 3377 
642 0568 

31 2282 
268 2571 

45 9011 
361 6333 
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CPSC Injury Data Ranks 
Most Hazardous Products 

The Consumer Product Safety 
Commission annually gathers 

accident statistics to determine the 
magnitude and scope of consumer 
product safety problems. Using the 
National Electronic Injury Surveillance 
System, injuries associated with consumer 
products used in and around the home 
are tabulated and analyzed. Actions taken 
by CPSC are based, in a large part, on the 
data. 

(NEISS gathers data from statistically 
selected hospital emergency departments 
located throughout the United States. 
Because hospitals participating in this 
service are selected in a fashion to 
comprise a statistical sample, national 
estimates can be made. However, they are 
subject to sampling error. Injuries treated 
in doctor's offices, at home and through 
direct hospital admission are not reported 
through NEISS. It is also important to 
note that there is not necessarily a 
cause-and-effect relationship, but merely 
an indication that a consumer product 
was in some way involved in the 
accident.) 

In developing the figures for the 
"Hazard Index" printed here, all 
non-fatal injuries reported are based on 
the nature of the injury and body parts 
and classified into a six-point scale 
ranging from minor to most severe. The 
"Hazard Index" does not reflect merely 
the number of injuries reported, but is 
designed to reflect the overall impact of 
injury on society. However, the index 
may reflect frequency of use rather than 
risk of injury. 

Greatest Exposure 

One of the situations facing the rental 
industry today concerns the products 
offering the greatest exposure to injury 
and the resulting insurance premium 
costs. Knowledge of product safety can 
help every rental dealer learn how to 
handle customers in order to have 
satisfactory rental transactions. 

Published by courtesy Rental Age 

According to the rankings compiled by 
Washington Business Information, Aug. 
20, 1979, wallpaper cleaners and 
removers, chain saws, air compressors and 
air conditioners were considerably 
reduced in ranking, which shows that 
these products are being handled more 
safely by the consumer. Power plants and 
chafing dishes, on the other hand, 
increased in ranking, which shows that 
attention must be given to providing 
consumers with more specific safety 
information. 

The chart illustrates the progress being 
made among the following selected 
consumer products. It must be observed 
that in no way do the rankings involve 
the rental industry, since the data 
furnished does not give any 
documentation as to whether or not the 
product was sold or rented. 

Every rental firm should take action to 
improve the safe usage of rental 
equipment. Customer safety, through the 
use of printed instructions, audio-visuals 
and actual demonstrations, will not only 
compile a better safety record for the 
rental industry but will serve as evidence 
to the insurance underwriters that the 
rental industry is safety-conscious. 

Through the careful study and use of 
such information as your National Safety 
Acts Committee is able to secure, the 
rental industry will be able to chart its 
progress in the important area of product 
safety. A 

1979 C P S C Hazard Index 
Product 1979 Rank Prev. Year Rank Change 
Power Lawn Mowers 10 6 Improved (4) 
Ladders & Stools 22. 22 No Change 
Home Power Saws 25 26 Worse (1) 
Heating Stoves & Space Heaters 36 66 Worse' (30) 
Snowmobiles 54 86 Worse (32) 
Hand Garden Tools 61 64 Worse (3) 
Tractors & Large Garden Equipment 74 78 Improved (4) 
Welding, Soldering & Cutting Equip. 70 42 Improved (28) 
Pressurized Containers 80 93 Improved (13) 
Cribs, Playpens & Gates 82 65 Improved (17) 
Television Sets 85 74 Improved (11) 
Sun Lamps & Heat Lamps 86 68 Improved (18) 
Hatchets, Axes 89 99 Worse (10) 
Hammers 92 82 Improved (10) 
Wires, Cords, not otherwise spec. 99 106 Worse (7) 
Chain Saws 102 46 Improved (56) 
Home Power Tools (not saws) 105 92 Improved (13) 
Exercise Equipment 112 116 Worse (4) 
Auto Tools & Accessories 116 100 Improved (16) 
Hoists, Lifts, Jacks & Stands 107 104 Improved (3) 
Electric Fans 129 141 Worse (12) 
Trimmers & Small Power Garden Tools 152 132 Improved (20) 
Chafing Dishes, Fondue Pots 156 257 Worse (101) 
Screwdrivers 167 158 Improved (9) 
Battery Chargers 185 209 Worse (24) 
Saws, Manual 180 188 Worse (8) 
Humidifiers, Vaporizers, 

Dehumidifiers, Ionizers 194 200 Worse (6) 
Air Conditioners 195 156 Improved (39) 
Pruning & Trimming Equipment 203 210 Worse (7) 
Knives & Scissors, Elec. 266 256 Improved (10) 
Internal Combustion & Gas Engines 274 311 Worse (37) 
Air Compressors, Separate 297 245 Improved (52) 
Wallpaper Cleaners & Removers 298 205 Improved (93) 
Pumps 302 286 Improved (16) 
Garden Sprayers 303 328 Worse (25) 
Paint Sprayers 318 327 Worse (9) 
Power Plants, Generator, Elect. 321 360 Worse (39) 
Sump Pumps 361 348 Improved (13) 
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Suppliers to the Rental Industry 
Members and Associate Members of the Hire Association of Australia and 
Hire Services Association of New Zealand Inc. who manufacture, import or 
distribute equipment for use in, or supply a specific service to, the rental industry. 

CAMPING, LEISURE & 
SPORTING EQUIPMENT 
STIHL CHAIN SAW (AUST.) PTY. LTD. 
NSW (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 Q'LD. (07) 52 2021 
S.A. (08) 260 3766 W.A. (09) 361 5444 

COMPACTION EQUIPMENT 
SANTO PLATES & RAMMERS 
POWERED MECHANICAL AIDS 
VIC. (059) 78 3211 

M.B.W. RAMMERS AND PLATES 
CR0MMELINS AUSTRALIA 
NSW (02) 649 5951 VIC (03) 876 3925 
S.A. (085) 56 1201 W.A. (09) 451 6644 

VIRR0LL AND MIKASA EQUIPMENT 
MESC0 McCABE LIMITED 
AUCKLAND 661 209 
WELLINGTON 683 139 

DYNAPAC PTY. LTD. 
NSW. (02) 647 1844 
OLD (01) 376 2644 

VIC. (03) 90 8850 
W.A (09) 275 4522 

COMPRESSORS & AIR TOOLS 
ATLAS C0PC0 AND AUTO MAN 
COMPRESSORS 
ATLAS C0PC0 AUSTRALIA PTY. LTD. 
NSW. (02) 622 4444 VIC. (03) 221 2466 
Q'LD. (07) 375 5511 S.A. (08) 47 2911 
W A. (09) 458 3331 TAS. (002) 34 6058 
NT. (089) 84 3455 

COMPAIR AND BR00MWADE 
COMPRESSORS 
COMPAIR (AUSTRALIA) LTD. 
NSW. (02) 637 8200 VIC. (02) 544 1755 
Q'LD. (07) 275 2022 S.A.(08) 268 3166 
W.A. (09) 325 2099 TAS. (002) 81 6280 
NT (089) 81 6280 

CONTRACTORS EQUIPMENT 
DIAMOND M0T0RISED JACK HAMMERS 
POWERED MECHANICAL AIDS 
VIC. (059) 78 3211 

ATLAS C0PC0 AND PI0NJAR 
ATLAS C0PC0 AUSTRALIA PTY. LTD. 
NSW. (02) 622 4444 VIC (03) 221 2466 
Q'LD (07) 375 5511 
W.A. (09)458 3331 
NT. (089) 84 3455 

S.A. (08) 47 2911 
TAS. (002) 34 6058 

RENF0RD MIXERS 
CR0MMELINS AUSTRALIA 
NSW. (02) 649 5951 VIC. (03) 876 3925 
S.A. (085) 56 1201 W.A. (09) 451 6644 

MESC0 McCARE LIMITED 
AUCKLAND 661 209 
WELLINGTON 683 139 

FLEXT00L (AUST.) PTY. LTD. 
NSW. (02) 660 3411 VIC. (03) 419 6300 
Q'LD (09) 52 2306 S.A. (08) 298 7788 
W.A (09) 451 2077 TAS (002) 43 7474 
N.Z. WELLINGTON 43 170 

DRAIN & SEWER EQUIPMENT 

SPAD DRAIN CLEANERS 
POWERED MECHANICAL AIDS 
VIC. (059) 78 3211 

DISTRIBUTORS (CON
SUMABLES & ACCESSORIES) 
JADEM & TAR6ET DIAMOND BLADES 
AND DRILLS 
DEMBI-CON AUSTRALIA 
NSW (02) 450 1056 VIC. (03) 288 1700 
Q'LD (07) 208 4240 S.A. (08) 297 4022 
W.A (09) 325 2364 

TOILET TISSUES, SOAPS etc. 
BULLEEN HYGIENE SUPPLIES 
VIC. (03) 850 2211 

ATLAS COPCO. COROMANT STEELS & 
ACCESSORIES 
ATLAS COPCO AUSTRALIA PTY. LTD. 
NSW. (02) 622 4444 VIC (03) 221 2460 
Q'LD. (07) 375 5511 S.A, (08) 47 2911 
W.A (09)458 3331 TAS (002) 34 6058 
NT. (089) 84 3455 

ENGINES 
ROBIN, ENGINES & SPARES 
MESCO McCABE LIMITED. 
AUCKLAND 661 209 
WELLINGTON 683 139 

RODIN, ENGINES & SPARES 
CROMMELINS AUSTRALIA 
NSW (02) 649 5951 
Q'LD. (07) 221 4011 
W.A. (09) 451 6644 

VIC (03) 876 3925 
S.A (085) 56 1201 

FLOOR & WALL CARE 
HOT SPOT WALLPAPER STRIPPERS 
BRISBANE HIRE SERVICES PTY. LTD. 
Q'LD. (07) 356 9011 

NU-FLOOR FLOOR SANDERS 
TOONGABBIE HIRE SERVICES PTY. LTD. 
NSW. (02) 636 4444 

SWEEPRITE INDUSTRIAL SWEEPERS 
POWERED MECHANICAL AIDS 
VIC. (059) 78 3211 

GENERATORS 
POWERLITE PTY. LTD. 
NSW (02) 727 0077 

ROBIN - PORTABLE 
MESCO McCABE LIMITED 
AUCKLAND 661 209 
WELLINGTON 683 139 

CROMMELINS AUSTRALIA 
NSW. (02) 649 5957 VIC (03) 876 3925 
Q'LD. (07) 277 6611 
W.A, (09) 451 6644 

S.A. (085) 56 1201 

LAWN MOWERS & GARDEN 
EQUIPMENT 
LOBLO THE AIR BROOM LEAF HANDLING 
EQUIPMENT 
0LATHE STUMP CHIPPERS 
POWERED MECHANICAL AIDS 
VIC. (059) 78 3211 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
NSW. (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 Q'LD. (07) 52 2021 
S.A. (08) 260 3766 W.A. (09) 361 5444 

BLUEBIRD LAWN COMBERS AND 
THATCHERS 
H.S.L. SALES 
VIC. (03) 419 1911 

6ILS0N TILLERS ROVER MOWERS 
ROVER MOWERS (AUST.) PTY. LTD. 
NSW. (02) 642 0568 VIC (03) 543 3377 
TAS. (003) 31 2282 
SA (08) 45 9011 

Q'LD. (07) 268 2571 
W.A (09) 361 6333 

MATERIALS HANDLING, 
TRUCKS & TRAILERS 
FUJI CARRY DUMPERS 
POWERED MECHANICAL AIDS 
VIC, (059) 78 3211 

BLUEBIRD ENGINE CRANES AND 
STANDS 
H.S.L. SALES 
VIC, (03)419 1911 

PRESSURE WASHERS 
KEW WATER WASHER, INCL. WET 
SANDBLASTING. 
H.S.L. SALES 
VIC. (03)419 1911 

PUBLICATIONS 
HIRE S RENTAL AUSTRALASIA 
VIC, (03) 850 5878 

PUMPS & HOSES 
KOSHIN PUMPS 
POWERED MECHANICAL AIDS 
VIC, (059) 78 3211 

P.P. TRASH & WATER 
CROMMELINS AUSTRALIA 
NSW, (02) 649 5951 
S.A. (085) 56 1201 

VIC. (03) 876 3925 
W.A. (09) 451 6644 

RODIN, WATER 
MESCO McCABE LIMITED 
AUCKLAND 661 209 
WELLINGTON 683 139 

FLEXTOOL PUMPS 
FLEXTOOL (AUST.) PTY. LTD. 
NSW. (02) 660 3411 VIC (03) 419 6300 
Q'LD. (07) 522 306 S.A. (08) 298 7788 
W.A. (09) 451 2077 TAS. (002) 43 7474 
N.Z. WELLINGTON 43 170 

SANITATION (PORTABLE, 
CHEMICAL) 
MF TOILETS AND SHOWERS 
MERLIN FIBRE GLASS PTY. LTD. 
N.S.W._(02) 605 5537 VIC. (03) 568 1026 
TAS. (002) 43 7474 
S.A. (08) 276 9333 

Q'LD, (07) 48 0055 
W.A. (09) 458 1779 

MERLIN TOILETS AND SHOWERS 

MERLIN SYSTEMS 
Q'LD. (07) 275 2022 
W A (09) 325 2099 
VIC. (03) 877 4433 

S.A. (08) 168 3166 
TAS. (002) 81 6280 

SAWS [CONCRETE MASONRY, 
CHAIN, TILE, METAL, TREE CUT
OFF, etc.) 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
NSW (02) 759 8099 TAS (002) 34 4221 
VIC. (03) 729 3522 010.(07) 52 2021 
S A. (08) 260 3766 W.A. (09) 361 5444 

TARGET SAWS & MACHINERY 
DEMBI-CON AUSTRALIA 
NSW. (02) 450 1056 VIC. (03) 288 1700 
Q'LD. (07) 208 4249 S.A. (08) 297 4022 
W.A. (09) 325 2364 

SPRAY PAINTING 
EQUIPMENT 
HERO AIRLESS PAINT PUMPS 
CARNEGIE RENTAL CENTRE 
VIC. (03) 211 9488 

ECCO AND ATLAS COPCO SPRAY GUNS 
AND AIRLINE FITTINGS 
ATLAS COPCO AUSTRALIA PTY. LTD. 
NSW. (02) 622 4444 VIC. (03) 221 2466 
Q'LD. (07) 375 5511 SA (08) 47 2911 
W.A. (09)458 3331 TAS. (002) 34 6058 
NT (089) 84 3455 

TOOLS & EQUIPMENT 
(PORTABLE, POWER, etc.) 
RUPES OF MILAN 
WINNICK MACHINES (RUPES AUST.) 
PTY. LTD. 
NSW (02) 699 7427 

STIHL CHAIN SAW (AUST.) PTY. LTO. 
NSW (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 Q'LD. (07) 52 2021 
S.A. (08) 260 3766 W.A. (09) 361 5444 

MAKITA AND KAN GO TOOLS & SPARES 
CROMMELINS AUSTRALIA 
W.A (09) 451 6644 

TRAVEL SERVICES 
GEM TODRS AND TRAVEL SERVICE 
VIC (03) 726 0444 

FOOTNOTE: 
Listings in this feature are 
available to financial members 
of the H.A.A. or H.S.A.N.Z. 
free of cost upon request to 
Hire & Rental Australasia, 
P.O. Box 136, Bulleen, 3105, 
Australia. 
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SOME OF THE OVERSEAS 
VISITORS AT THE CONVENTION 

Pictured at Canberra 

Mary-Nell Morris, Tennessee 
John Link and Peter Bume. Victoria 

Sam Greenberg. California 

Mary-Nell and 6eorge Morris, President A.R.A. Josie 
Bums, Victoria, Helen Baker, Texas, Margaret 
Cunningham, A.C.T., Marion Baker, Texas. 

Blchard Bird, N.S.W., Elliott Harding and Joel Waira, 
Papua New Guinea. 

Ross and Bianne Plowman, New Zealand. Genoveva 
Mason, Q'ld.. Eric Cordukes, N.S.W. 

John McKechnie, Victoria, Patrick, Andy and Connie 
Chose, California, Dorothy McKechnie, Victoria. 



BUSINESS REPLY POST 
(Permit No.7 Issued at BULLEEN) 

No 
Postage Stamp 

required 
if posted in 
Australia 

Postage and fee will be paid on delivery to: 

HIRE & RENTAL AUSTRALASIA 

POST OFFICE BOX 130, 

BULLEEN, 3105. 

AUSTRALIA. 
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